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18 TCHC Seniors Buildings, East Toronto (TCHC South East
Cluster)

Aga Khan Museum@

GOLDEN MILE

e (A . & Tl - DevelopmentName  Address  Vulnerabilty Units

May Birchard Apartments 859 Dundas St. E. _ 29

. 4 Broadview Manor 80 Danforth Ave. Moderate 131

i: Y ﬁé‘“ Frances Beavis Manor 369 Pape Ave. Moderate 139

" Broadview Ave. (717) 717 Broadview Ave. _ 69

at iecwcore St George Manor 17 Brimley Rd. Moderate 330
Scarborough Acres 575 Danforth Rd. _ 16

The Overlea 12 Thomcliffe ParkDr. | Low 219

Greenwood Towers 145 Strathmore Blvd. _ 350

o Gerdens Sunrise Towers 1420 Victoria Park Ave. _ 330

g Byng Towers 3330 Danforth Ave. . High | 194

- Blair Court 266 Donlands Ave. Moderate 254
nnnnnnnn Woodbine Acres 133 Merrill Ave. E.  Low | 4
East York Acres 9 Haldon Ave. _ 200

Glen Stewart Acres 828 Kingston Rd. _ 147

Kinsmen Manor 2287 Gerrard St. E. Moderate 38

Beaches Lions Centennial 50 Norway Ave. _ 43

Glenyan Manor 10 Deauville Lane Moderate 247

Hanson House 7 Coatsworth Cr. _ 48




Data Sources

* Hospital: DAD, NACRS, IntelliHealth, Ministry of Health, FY 2018/19 (Extracted 2019)

» Home Care: Client Health and Related Information System (CHRIS), January — December
2018

 Primary Care: Ministry of Health, Health Analytics and Insights Branch (2017)
« Interdisciplinary Healthcare Providers in Toronto Central LHIN Primary Care Settings
Preliminary Survey Results (FY 2017/18)

« Community Support Services and Community Mental Health and Addictions: Community
Business Intelligence, extracted July 26, 2019 (Active clients admitted on or prior to Mar 31,
2019 and either undischarged or discharged on or after Apr 1, 2018; Individuals who live in
selected TCH buildings (identified by postal code).




Primary Care Clinic Locations in East Toronto
Location of Clinics Associated with East Toronto OHT
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TCHC Seniors Developments:
Profiles




East York




2. Blair Court (ID: 167) - 266 Donlands Ave.
Number of Units: 254 Meals Delivery """ S°\°,iii'i’t?:;°ty Mangngnem Top ED Visit Diagnosis (17/18 - 18119) | # | %

. Symptoms, Signs & Abnormal Clinical Findings 119  26%
Neighbourhood U 2 2

\/ \/X4 \/XZ \/XZ Injury & Poisoning & Other Ext IC 65  14%
_ njury & Poisoning er External Causes A
Danforth EaSt YOI'k Congregate Adult Day Home Assisted _ , .
Overall Need: Dining Services Maintenance Living Serv. Diseases Of Circulatory System 44 | 10%
\ r r—' r) / HPe
WIODERATE v v v v % of ED Visits to MGH 77.4%
e s — W_
Service Type (Total Clients = 92 0 _E \ici _ 0
Arrears > 31 days o ype ( ) % of CTAS 4-5 Visits (avg.=131%)  9.6%
. . Alzhelmer Society Service Arrangement/Coordination
Active Legal Files Low Caregiver Support CHCE ters bv Tvbe (Jan. 2018 to Dec. 2019
911 Calls Moderate . . * Deaf Care Services ncounters by Type (Jan. SREEs )
Canadian Hearing * MH Counseling and Treatment Access
Society * In-Home Speech Lang. Path. .
CSU Calls Low + Residential MH - Support within Housing CHC (# of Clients) Alliance EE:s(t” z:)er:n(;nzg) SI?%I;C
MajOI' Incident Score Moderate CNIB Vision Impaired Care Services (2)
Pest Control Moderate Cota Health +  Case Management - Mental Health # Encounters with 1 1 30 72
Clutter (4-9) _ Dixon Hall » Transportation Clinical Team
ED Visits (FY 2018/19) Moderate East York MoW - Meals Dellvery # Team Based
IP Discharge (FY 2018/19) © High  Frovidenee " Caregiver Support CareEncounters | 0 9 1w
g:lgh ek * Transportation
: # of Group
. - T rtat
Health Care Resources The Neighbourhood o o and Support Sessions 0 0 9 31
1 Doctor M R id's Offi 1 up » Visiting - Social and Safety
0 OCIOr iviegan Reynola's ICe: . .
Primary Care . +  MH Case Mgmt. - Assisted L . .
Locatirgns in . South East Toronto FHT - Coxwell Site: WoodGreen .« MH cfizie; o SZ?\I/?C:s e Language # of Residents % of Residents
Neiahb 14 CommunHy Interventlon . . C_argglver Support ) o
ghbourhood 3. Doctor Robert Mckellar's Office: 1 Services L Tonaportation 0 Satety o 21 o5
. . . ransportation are q
(# of PCPs) 4. Doctor Paula William's Office:1 «  Adult Bay Services . In-Ho):ne Social Work Russian 52 13%
Spanish 37 10%
: _ Use of Space Agreements
Home Care *  Unique SPOs: 7 . . . 12%: Korean, Mandarin, Hungarian, Romanian, Vietnamese,
Utilization b «  Unique Number of Clients: 23 *  Blair Court Chinese Social Club (Tenant Led) Ambharic, Arabic, Farsi, Persian, Portuguese, Other Languages
) y g o ' Community Garden (Tenant Led) ’ ’ ’ ’ 9 ’ guag
Residents «  ED Visits (2018): 26 + Woodgreen Community Services TOTAL 388 100%




3. 717 Broadview Ave. (ID: 363)

Number of Units: 69 Meals Deliery | TreNSPorta-  SocialSafety Case Top ED Visit Diagnosis (FY 1718 and 18/19) | # | %
Nei thUl'hOO d L) VLI SRR Injury & Poisoning & Other External Causes 21 24%
N r?h R d | | \/ X \/ \/ X 2 Mental and Behavioural Disorders 24  22%
0 iverdale . o .

Congregate Adult Day T Assisted Symptoms, Signs & Abnormal Clinical Findings 12  14%

Overall Need: LOW Dining Services Maintenance Living Serv.
0 el 0

Rent/Parking Arrears \/ X X X %o of ED Visits to MGH 448 A’

Arrears > 31 days Moderate . . 0 . s 0
= of CTAS 4-5 Visits .
Active Legal Files Moderate m Service Type (Total Clients = 40) % 13.8%

911 Calls Moderate Alzheimer Society of =+ Service Arrangement/Coordination !
Toronto + Caregiver Support CHC Encounters by TCHC Residents (2018-19)
CSU Calls Low
. \ Canadian Hearing :
. * Deaf .
Major Incident Score Moderate Society eaf Care Services CHC (# of Clients) ECaI-SIE:ErZ‘d SRCHC (4)
Pest Control No Data CNIB + Vision Impaired Care Services (2)
Clutter (4-9) Moderate St il - NA # Encounters with Clinical
L. LOFT Community Team 72 73
ED Visits (FY 2018/19) Low Camles * MH Case Management
i Reconnect -
IP Discharge (FY 2018/19) Low Community Health + Case Management Addictions - # Team Based Care 20 93
Services Substance Abuse Encounters
Health Care Resources Sinai Health System  + MH Community Clinic
or c 1. Doctor Susan Friedman’s Associates . Case Management - Mental Health # of Group Sessions 2 5
rlma.ry gre Office: 4 » Meals Delivery
Locations in 2. Doctor James Vavougios’ Office: 1 WoodGreen « Social and Congregate Dining
Neighbourhood 3. Riverdale Medical Centre: 1 Community Services Caregiver Support # of Residents % of Residents
(# of PCPs) 4. Doctor Duong Bui's Office: 1 * Visiting - Social and Safety . °
5. Doctor Richard Chan'’s Office: 1 * In-Home Social Work Englls.h 106 =02
Arabic 2 2%
1 0,
Home Care «  Unique SPOs: 12 u fS A t Ag:rigﬁ 1 10?
Utilization by +  Unique Number of Clients: 14 SE€ Ol opacCAGIEEMENLS Tagalog 1 1 0/°
i »  ED Visits (2018): 13 -
IR (2018) None Grand Total 111 100%




4. Broadview Manor (ID: 145) — 80 Danforth Ave.

Number of Units: 131 Meals Delivery ~ Transportation So::liiaslilg:;ety Man(a:;:?n . Top ED Visit Diagnosis (FY 17/18 and n %,
Neighbourhood: 18/19
Playter Estates — Danforth X VX2 | VX3 | Vx3 | Symptoms,Signs& AbnommalClinical |59 gy,
vera eed. ongregate ult Day ome ssiste
Overall Need: HIGH c Adult D H Assisted
Dining Services Maintenance Living Serv. Injury & Poisoning & Other External Causes @ 46 13%
Rent/Parking Arrears Moderate
9 v x2 X X v :
Arrears > 31 days Moderate Diseases Of Musculoskeletal System 46 13%
Active Legal Files Low m Services Type (Total Clients = 54)
911 Calls Moderate Alzheimer Society . Service Arrangement/Coordination
0 el 0
CSU Calls _ CNIB Vision Impaired Care Services A’ Of ED VISIts to MGH 38-2 /0
Major Incident Score Moderate Cota Health Case Management - Mental Health
Pest Control _ ) Transportation - Client % Of CTAS 4'5 VISItS
Clutter (4-9) Moderate ki Vieting - aocinl and Satotr "
ED Vists (FY 2018/19 o er—" Case Management - Mental Healt CHC Encounters by TCHC Residents (2018-19)
I Discharge (FY 201/19) | Progress Place MH Clubhouses CHC (# of Clients) SRCHC (7)
. Social and C te Dini
Health Care Resources s Crsis nervento and Suppor # Encounters with Clinical Team 62
1. Albany Medical Clinic: 37 SPRINT Homemaking
2. Broadview Medical Clinic: 3 The Neighbourhood Service Arrangement/Coordination # Team Based Care Encounters 86
3. Doctor Albert Wong's And Associates G Crisis Intervention and Support
Brir o Care : Office: 2 oD Visiting - Social and Safety b Sesci 1
.I'y . Doctor Marie Toussaint's Office: 1 TEHN Res Addiction - Withdrawal Management Centres or Group sessions 6
h:?:l:lt;)::rlllnoo d Doctor Mohammed Mohammed's Office: TIP Home Maintenance
(# of PCPs) ! , _ MH Case Mgmt. Assisted Living # of Residents % of Residents
6. Doctor Spiros Konstantatos' Office: 1 MH Crisis Intervention Services
7. Doctor Thuang Tan's Office: 1 WoodGreen Service Caregiver Support English 83 93%
. . A . Arrangement/Coordnt. Visiting - Social
8. Doctor Wilhelm Mueller's Office: 1 Community Services Social and Congregate and Safety Vietnamese 3 3%
i ical- Dini In-H ial
9.  Lexington Medical: 1 T:;l:fportaﬁon Vf\‘/orﬁme Socia Cantonese 1 1%
Home Care «  Unique Number of SPOs: 9 Spanish 1 1%
Utili.zation by * Unique Number of Clients: 10 Use of Spac Agreements Unknown 1 1%
Residents . ED Visits (2018): 31 +  Chit Chat Hearing Incorporated Grand Total 89 100%

Eastview Neighbourhood Community Centre




7. Frances Beavis Manor - 369 Pape Ave.

Number of Units: 139 :
Neighbourhood . Meals Delivery Transportation so:;laslllt?:;ety M:c\ggceani:nt TOp ED Visit DiagnOSiS (FY 17/18 and 18/1 9) n
Symptoms, Signs & Abnormal Clinical Findings 36 | 22%
Blake-Jones N4 v X2 V4 Jx2 | Symetoms.Sig inical Finding
Injury & Poisoning & Other Ext I C 28 17%
Overall Need: Congregate Adult Day Home Assisted LY & Toisonig er =xierhal atses /
MODERATE Dining Services Maintenance Living Services = Diseases Of Circulatory System 20  12%
. v X v X
Rent/Parking Arrears _ % of ED Visits to MGH 54.9%
Arrears > 31 days Moderate w Service Type (Total Clients = 25) % of CTAS 4-5 Visit 6.7%

. . . . 00 =J VISITS .
:‘::"c’:ealll-:gal Files Mof:late gzg;:;a" Hearing * In-Home - Speech Lang. Path. 0
CSU Calls Moderate CNIB * Vision Impaired Care Services CHC Encounters by TCHC Residents (2018-19)
Major Incident Score Moderate Cota Health » Case Management - Mental Health R T Access SRCHC

Dixon Hall « Transportation - Client ( 2 Ients) Alli 3 12
Pest Control Moderate iance (3) (12)
Clutter (4-9) Moderate s * Home Maintenance # Encounters with 28 140
ED Visits (FY 2018/19) Low . Cgsg Management - Mental Health Clinical Team

. + Crisis Intervention - Mental Health #T Based C

IP D|SCharge (FY 2018/1 9) LOW ¢ Meals De”very eam base are 22 105
e Care | H C WoodGreen + Social and Congregate Dining Encounters
eighobourhood Frimary Lare | nome Lare Community Services * Transportation - Client .
. Caregiver Support # of Group Sessions 9 60
i * Visiting - Social and Safety
E:;?irgn(s:?;e « In-Home - Social Work # of Residents % of Residents
Neighbourhood . Medcare Family Medicine Clinic: 1 English 166 70%
# of PCPs Polish 22 9%
( ) Use of Space Agreements Russian " ot
Spanish 9 4%
Home Care Utilization Bn!que EPOE: 6  Clients: 34 « Eastview Neighbourhood Community Centre — Ukranian _ 9 4%
by Residents nique Number ot Lients. « Toronto Chinese Christian Short Term Mission Training Centre 8%: Vietnamese, Arabic, Bosnian, Farsi, ltalian, Portuguese, Somali,
»  ED Visits (2018): 38 (Toronto STM) Cantonese, Romanian, Serbian, Turkish
Grand Total 238 100%!




10. Greenwood Towers - 145 Strathmore Blvd.

Danforth

Rent/Parking Arrears
Arrears > 31 days
Active Legal Files

Number of Units: 350
Neighbourhood:

Overall Need: HIGH

911 Calls
CSU Calls
Major Incident Score
Pest Control
Clutter (4-9)
ED Visits (FY 2018/19)
IP Discharge (FY 2018/19)
Health Care Resources
1
2
3
4.
Primary Care 5.
Locations in 673
Neighbourhood 8.
(# of PCPs) 9.
10.
1.
12.
13.
Home Care .
Utilization by .
Residents :

Moderate

Moderate
Moderate
Moderate

Doctor Gao-Nan Chang's And Associates Office: 2

Doctor Faez Papadopoulos' Office: 1
Doctor Gina Savvidou's Office: 1
Doctor John Deliakis' Office: 1
Doctor Snezana Stegnajic’s Office: 1
Doctor Michael Bazos' Office: 1
Greenwood Clinic: 1

Doctor Peter Karalis' Office: 1

Pape Medical Centre: 1

Doctor Anastassios Karantonis' Office: 1

Doctor Frank Karantonis' Office: 1
Doctor Francis Li: 1
Doctor Mary Karantonis' Office: 1

Unique SPOs: 8
Unique Number of Clients: 29
ED Visits (2018): 56

. . Social/Safety
Meals Delivery Transportation Visiting
v v'x3 v x3
Congregate Adult Day Home
Dining Services Maintenance

v x2

_ Service Type (Total Clients = 103)

Alternatives

Alzheimer Society
Canadian Hearing Society
CNIB

Cota Health

Fred Victor Centre

LOFT

Progress Place

Sound Times

South Riverdale CHC
Street Health

The Neighbourhood Group
TEHN

TIPC

WoodGreen Community
Services

Use of Space Agreements

v

v

Case Management - Mental Health

Caregiver Support

MH Case
Management

v X6

Assisted Living
Services

v

In-Home Health Care - Speech Lang. Path.

Vision Impaired Care Services
Case Management - Mental Health
Case Management - Mental Health
Case Management - Mental Health
MH Clubhouses

MH Diversion and Court Support

Consumer Survivor Initiatives - Peer/Self Help

Transportation - Client
Case Management - Mental Health

Service Arrangement/Coordination
Social and Congregate Dining
Transportation - Client

Visiting - Social and Safety

Res. Addiction - Withdrawal Management Centres

Home Maintenance
Visiting - Social and Safety

MH Case Management
MH Crisis Intervention

Adult Day Services
Assisted Living Services

Meals Delivery Caregiver Support
Social and Congregate Visiting - Social and
Dining Safety

Transportation In-Home - Social Work

» Eastview Neighbourhood Community Centre

ED Visits by Top Diagnosis (17/18 - 18/19)

_E %

Symptoms, Signs & Abnormal Clinical Findings 119 23%
Injury & Poisoning & Other External Causes 93 18%
Diseases of the Digestive System 48 9%
% of ED Visits to MGH 72.4%
% of CTAS 4-5 Visits 15.5%

CHC Encounters by TCHC Residents (2018-19)

. Access East Flem. SRCHC

CHC (# of Clients) a1 1) End (2) (1) (14)

# Encounters

with Clinical 0 1 0 206

Team

# Team Based

Care Encounters 1 0 0 127

# of Group

Sessions 0 15 1 16
# of Residents % of Residents
English 188 55%
Mandarin 45 13%
Korean 18 5%
Cantonese 12 4%
Farsi 11 3%
Romanian 10 3%
Russian 10 3%

13%: Serbian, Tamil, Tagalog, Arabic, Bulgarian, Persian,
Spanish, Urdu, Armenian, French, Hungarian, Italian, Polish,
Swalhili

Grand Total 339 100%




13. May Birchard Apartments - 859 Dundas St. E.

Number of Units: 29
Neighbourhood: South Riverdale Nissle {)
Overall Need: L.OW {2 wdfal ,

Meals Transportatio ~ Social/Safety MH Case ED Visits by Top Diagnosis (17/18 - 18/19) n

Rent/Parking Arrears
Arrears > 31 days Delivery n Visiting Management  |njury & Poisoning & Other External Causes 5 23%
Active Legal Files Diseases of the Digestive System 4 18%
911 Calls \/ x 1 X X X Diseases Of Circulatory System 3 14%
CSU Calls Moderate Assisted
Major Incident Score Moderate Congregate ~ Adult Day Home Living % of All ED Visits to MGH 22.7%
Dining Services Maintenance .
Pest Control No Data Services . -
Clutter (4-9) Moderate X X X X %o of CTAS 4-5 Visits -
ED Visits (FY201819)  ~ low
IP Discharge (FY 2018/19) Moderate m_ CHC Encounters: South Riverdale CHC (3 Clients)
Service Type (Total Clients = <5) i ini

Health Care Resources # Encounters with Clinical Team 13

. : CNIB « Vision Impaired Care Services # Team Based Care Encounters 27
Primary Care  South Riverdale CHC: 8 .
Locations in * Doctor Terence Leung’s Office: 1 WoodG # of Group Sessions 5
Neighbourhood * Doctor Harvey Pasternak’s Office: 2 re_en .

Services English 15 75%

Home Care Unique SPOs: 3 (s A Tamil 3 1524
Utilization by *  Unique Number of Clients: 3 Use of Space Agreements Cantonese 1 gc;)
0

Residents ED Visits (2018): 6 Mandarin
None Grand Total 20 100%

*Low volumes may skew data 14




Beaches and Area




1. Beaches Lion Centennial Centre (ID: 119) - 50 Norway Ave.

Number of Units: 43
Neighbourhood:
The Beaches
Overall Need: LOW

Rent/Parking Arrears Moderate
Arrears > 31 days Low
Active Legal Files Moderate
911 Calls Low
CSU Calls Moderate
Major Incident Score Low
Pest Control No Data
Clutter (4-9) Moderate
ED Visits (FY 2018/19) Low
IP Discharge (FY 2018/19) Low

Health Care Resources

1. Beaches Family Practice: 4

Primary Care . Leslieville Medical Clinic: 4
Socatosil 3. Appletree Medical Group —
Neighbourhood ' PP _ P
(# of PCPs) Queen: 2

4.  Beach Clinic: 2
Home Care *  Unique SPOs: 1
Utilization by *  Unique Number of Clients: 1
Residents »  ED Visits (2018): 1

Meals Transporta- Social/Safety Case
Delivery tion Visiting Management
v v X2 v v
Congregate Adult Day Home Assisted
Dining Services Maintenance Living Serv.
v v x2 v X
m Service Type (Total Clients = 33)
CNIB » Vision Impaired Care Services
Cota Health + Case Management
Progress Place * MH Clubhouses
» Crisis Intervention and Support (11)
» Service Arrangement/Coordination (15)
The  Visiting - Social and Safety (27)
Neighbourhood * Meals Delivery
Group » Social and Congregate Dining
» Transportation
» Adult Day Services
Toronto
Intergenerational '« Home Maintenance
Partnership
Woodgregn + Transportation
Community » Adult Day Services
Services y

Use of Space Agreements’

» Community Garden (Tenant Led)

Top ED Visit Diagnosis (17118 - 1819) | # | %

Symptoms, Signs & Abnormal Clinical Findings 14  27%
Injury & Poisoning & Other External Causes 12 23%
Diseases Of Circulatory System 5 10%
% of ED Visits to MGH 59.6%
% of CTAS 4-5 Visits 13.5%

CHC Encounters by Type (Jan. 2018 to Dec. 2019)

. East End SRCHC

CHC (# of Clients) CHC (6) 2)

# Encounters with Clinical

Team 96 0

# Team Based Care

Encounters 45 18

# of Group Sessions 14 0
# of Residents % of Residents
English 44 85%
Somali 5 10%
Spanish 2 4%
Italian 1 2%
Total 52 100%




8. Glen Stewart Acres - 828 Kingston Rd.

its: i jon ~~ SocialiSafety WkhiasdMIED Visits by Top Diagnosis (17/18 - 18/19 n
Number of Units: 147 Meals Delivery ~ Transportation Visiting e y lop Uiag ( ) °
Neighbourhood: \/ . 2 \/ - 2 \/ . 2 \/ Symptoms, Signs & Abnormal Clinical Findings 125 36%
EaSt-End Danforth Injury & Poisoning & Other External Causes 42  12%
. Congregate Adult Day Home Assisted Living _ ) _
Rent/Parking Arrears Moderate v X2 v v N4 .
Arrears > 31 days % Of ED VISItS tO MGH 84.8%
csu gaﬁs Moderate Alternatives » Case Management - Mental Health '
: : Canadian Hearing Society In-Home - Speech Lang. Path.
Major Incident Score Low :
Peit Control ~ Hgh  c©cnmB Vision Impaired Care Services CHC Encounters by TCHC Residents (2018-19)
Clutter (4-9) Moderate Providence Healthcare Caregiver Support East
ED Visits (FY 2018/19) _ Renascent Fellowship SReS?dentisa ! ﬁ‘ dtdiCﬁo%Treatment g:-ilfngst)Of A =l Fl(t:T. SR(g;-IC
IP Discharge (FY 2018/19 Moderate Sricee SIbsance Tome (17)
g ( ) South Riverdale CHC Transportation - Client # Encounters
Health Care Resources SPRINT Social and Congregate Dining with Clinical 0 423 0 0
1. Abha Family Medical Clinic: 1 pervice Arangement/Coordination Team
2. Danforth Family Care Centre: 1 Social and Cg,gregate Dining # Team Based
3. Danforth Main Street Clinic: 1 The Neighbourhood Transportation - Client Care E t 8 165 0 113
. 4. Dawes Family Practice And Walk-In: 3 Group Community Service * Crisis Intervention and Support are Encounters
Primary Care 5. Doctor Donald Norris' Office: 1 ) 2::;;t23yl_f/?nw'g‘zsmces # Group
Locations in 6. Doctor Gerald Isenberg’s Office: 1 Visiting - Sool and Safety Sessions 12 32 7 0
Neighbourhood 7. Doctor Hugh Siddall's Office: 1 T - S
8. Doctor Nicholas Loukides' Office: 2 oronto intergenerationa Home Maint
G @GR, 9. Doctor Pamela Mark's Office: 1 Partnerships orme Tamienanee # of Residents % of Residents
10. Doctor Paul Zalan's Office: 1 Warden Woods Meals Delivery " 3
11. Doctor Shirley Caspin‘s And Associates Office: 2 . Meals Delivery Engllsh. 228 93%
Home Care Unique SPOs: 11 B tiome - Secial ork Spanish > 2%
e . ' o Vietnamese 3 1%
Utilization by ° Unque. Number of Clients: 22 Use of Space Agreements o . ) 0
Residents . ED Visits (2018): 110 2%: Arabic, French, Persian, Portuguese, Urdu
None Grand Total 246 100%
7




11. Hanson House - 7 Coatsworth Cr.

. . . Social/Safet MHC isi i i .
Number of Units: 48 TR o B RO Visits by Top Diagnosis (17118 -18/19) H | %
: . Symptoms, Signs & Abnormal Clinical Findings 27 28%
NelghbourhOOd. \/XZ \/X4 \/X3 X Inj & Poisoning & Other Ext IC 20 20%
: : njury & Poisoning er External Causes b
WOOdene CorrldOr Congregate Adult Day Home Assisted Living ) )
Overall Need: | OW Dining Services Maintenance Services Diseases Of Circulatory System 15 15%
— v X2 v X2 v X .
Rent/Parking Arrears Moderate % of ED Visits to MGH 88.8%
Arrears > 31 days Al m Service Type (Total Clients = 25
Active Legal Files Moderate . . : ype { e ) % of CTAS 4-5 Visits 12.2%
911 Calls Moderate Alzheimer Society + Service Arrangement/Coordination

CSU Calls Low CNIB + Vision Impaired Care Services .
Major Incident Score Low Carefirst Seniors + Social and Congregate Dining CHC Encounters by TCHC Residents (2018'19)

Pest Control No Data Reconnect + Transportation — Client East End
Clutter (4-9) Moderate + Service Arrangement/Coordination CHC (# of Clients) CHC (9) SRCHC (4)
ED Visits (FY 2018/19) S Heh . MeasDelvery
IP Discharge (FY 2018/19) Moderate The Neighbourhood T:’:r';pi?taﬁoonn?g?eanf ning # Encounters with 94 0
Cle « Crisis Intervention and Support Clinical Team
* Adult Day Services
Health Care Resources * Visiting - Social and Safety # Team Based Care 97 31
Primarv Care «  Doctor Tariq Mahmood's Office: 1 TIPC  Home Maintenance Encounters
Loc atirgn S »  South East Toronto FHT - Danforth Site: 10 West Toronto « Transportation - Client _
. . Doctor Haregua Getu’s Office: 1 Support Seniors + Visiting - Social and Safety # of Group Sessions 37 O
Neighbourhood »  Doctor Miller's Office: 1 Meals Dell
(# of PCPs) «  EastEnd CHC - Queen and Coxwell Site: 5 WoodGreen eals velvery . ! :
Community * Transportation - Client Languages % of Residents | # of Residents
. * Adult Day Services
Services - . . o
+ Visiting - Social and Safety English 89 96%
Home Care *  Unique SPOs: 7 Somali 2 2%
Utilization by *  Unique Number of Clients: 11 Use of Space Agreements Urdu 1 1%
Residents +  EDVisits (2018): 20 Vietnamese 1 1%
+ Carefirst Seniors and Community Services Association Grand Total 93 100%




12. Kinsmen Manor - 2287 Gerrard St. E.

. a ‘ . . Social/Safety MH Case o : : . n
Number of Units: 38 A Meals Delivery = Transportation Visiting Management ED Visits by Top Diagnosis (17/18 - 18/19) %
Neighbourhood: 755 7 x2 7 X2 v J Symptoms, Signs & Abnormal Clinical Findings 27 25%
- Inj Poisoni ther Ext | 1 149
East-End Danforth C— Adult Day Home Assisted njury & Poisoning & Other External Causes 5 %
Overall Need: N ODERATE Dining Services Maintenance  Living Services  Diseases Of Musculoskeletal System 13 12%
. v v X2 X X
ot Arrears % of ED Visits to MGH 55.7%
Actve Loor Fine 'HSPName | Service Type (Total Clients = 20)
. o o - " "
911 Calls Moderate flzhetmer Soclety of . Garegiver Support % of CTAS 4-5 Visits _
CSU Calls Moderate Canadian Hearing
A . . * In-Home - Speech Lang. Path. .
Major Incident Score ~ low Society CHC Encounters by TCHC Residents (2018-19)
. Ision Impaire are services
Pest Control No Data CNIB Vision Impaired Care Servi
Clutter (4-9) Moderate Cota Health - Case Management - Mental Health CHC (# of Clients) SRCHC (1)
ED Visits (FY 2018/19) S Hgh L hcare | AdultDay Services
. A" .
IP Discharge (FY 2018119) " low Caregiver Support # Encounters with Clinical Team 0
* MH Assertive Community Treatment
Health Care Resources Sinai Health System Teams
1. Abha Family Medical Cliric: 1 * MH Community Clinic # Team Based Care Encounters 5
9 Dan?ort?lrglaymilf CI:?e Cg]r:(t:r-e: 1 «  Service Arrangement/Coordination
3. Danforth Main Street Clinic: 1 The Neighbourhood !I\.A rzils 2?&;;?:_ Client # of Group Sessions 0
4. Dawes Family Practice And Walk-In: 3 Group Community Crisi P .
. ; : u . isis Intervention and Support
P"ma_ry Ca-re 5. Doctor Donald Norris' Office: 1 Service - Adult Day Services
Locations in 6. Doctor Gerald Isenberg's Office: 1 «  Visiting - Social and Safety # of Residents % of Residents
i 7. Doctor Hugh Siddall's Office: 1
ielgfi;l?:rhoc’d 8 Doctor Nili:?wolals Loukidesl' Office: 2 Toronto East Health * Residential Addiction - Withdrawal English 28 76%
( 0 S) 9 Doctor Pamela Mark's Office: 1 Network Management Centres Spanish 3 8%
10. Doctor Paul Zalan's Office: 1 . + Meals Delivery Somali 2 59
11. Doctor Shirley Caspin‘s And Associates Office: 2 \é\leorsic:g;een Eenaity Social and Congregate Dining Arabi 1 3(;
12. Doctor Thomas Tam'S Office: 1 * Transportation - Client K abic ) 3°/°
orean o
Home Care * UniqueSPOs:4 Use of Space Agreements Mandarin 1 3%
Utilization by . Unique Number of Clients: 5 Turkish 1 39,
Residents * EDVisils (2018):8 None Grand Total 37 100% "




18. Woodbine Acres - 133 Merrill Ave. E.

Number of Units: 42 SociallSafety ~ MH Case
. . Meals Delivery = Transportation Visiti M t
Neighbourhood: Isiting anagemen
Woodbine Corridor X v X2 v X
Overall Need: LOW Assisted
Congregate D . Home .
e ay Services ; Living
Dining Maintenance Services
Rent/Parking Arrears Low
Arrears > 31 days Low X X X X
Active Legal Files Low
2:1s1uc2": t°w _ Service Type (Total Clients = 27)
alls ow
I\Pnajct";:lnct'dint Score l\,/\llOdgratte ?:)z:::t':‘)er Society of | o vice Arrangement/Coordination
est Contro o0 Data
. In-H -S h Lang. Path.
ED Visits (FY 2018/19) Moderate Society frriome - Speech Lang. T
IP Discharge (FY 2018/19) Moderate
South Riverdale CHC -+ Transportation - Client
Health Care Resources _ o
Neighbourhood Service Arrangement/Coordination
. »  Doctor Tariqg Mahmood's Office: 1 Gro% Communit » Transportation - Client
Primary Care ) o P y Crisis Intervention and Support
Loeaters i »  South East Toronto FHT - Danforth Site: 10 Service . Visiting - Social and Safety
. »  Doctor Haregua Getu’s Office: 1
zte;%?:;;‘md » Doctor Miller Office: 1 University Health ~ + Clinics/Programs - MH Psycho-
+  EastEnd CHC - Queen and Coxwell Site: 5 Network geriatric
Utilization by «  Unique Number of Clients: 6 Use of Space Agreements
Residents «  ED Visits (2018): 8 None

ED Visits by Top Diagnosis (17118 - 18119)| # | %
20  26%

Injury & Poisoning & Other External Causes
Symptoms, Signs & Abnormal Clinical Findings = 17 | 22%

Diseases Of Musculoskeletal System 9 12%

81.6%

% of ED Visits to MGH

% of CTAS 4-5 Visits*

CHC Encounters by TCHC Residents (2018-19)

CHC (# of Clients) AA (1) EastEnd ~ SRCHC
(8) (1)
# Encounters with
Clinical Team 0 190 0
# Team Based Care
Encounters 0 89 8
# of Group
Sessions 12 6 0
# of Residents % of Residents
English 41 80%
Polish 4 8%
Korean 2 4%

8%: Cantonese, Romanian, Russian, Spanish
Grand Total 51 100%
20




South of Eglinton




6. East York Acres (ID = 109) — 9 Haldon Ave.
T

Neighbourhood:
Woodbine-Lumsden
Overall Need: HIGH

Rent/Parking Arrears
Arrears > 31 days
Active Legal Files

Health Care Resources

Number of Units: 200

Moderate

911 Calls Moderate
CSU Calls Moderate
Major Incident Score Moderate
Pest Control S lw
Clutter (4-9) -~ Hgh
ED Visits (FY 2018/19) - Hgh
IP Discharge (FY201819) = High

fit -

My @ There are no primary care clinics located
in this neighbourhood.

Unique SPOs: 10
Unique Number of Clients: 18
ED Visits (2018): 56

Use of Space Agreements

¢ Meals on Wheels
« New Circles

» The East Yorkers (Tenant Led)
»  Woodgreen Community
Services

Meals Delivery

v

Congregate
Dining

vx3

Alzheimer Society
CNIB

Canadian Red Cross
CAMH

Cota Health

East York MoW

Fred Victor Centre
Sinai Health System

Sistering - A Woman's
Place

South Riverdale CHC

The Neighbourhood
Group

TEHN

TIPC
UHN
West Neighbourhood

WoodGreen
Community Services

Transportation Soc[al_l §afety
Visiting
v x3 vx3
Adult Day Home
Services Maintenance

Caregiver Support

MH Case
Management

v x5

Assisted Living

Services

v X v
m Service Type (Total Clients = 100)

Vision Impaired Care Services

Transportation - Client

Clinic MH Psycho-geriatric

Case Management - Mental Health

Social and Congregate Dining

Case Management - Mental Health

MH Community Clinic

Case Management - Mental Health
MH Social Rehab./Recreation

Social and Congregate Dining

Transportation - Client

Crisis Intervention and Support

Service
Arrangement/Coord.
Meals Delivery

MH Case Management

Crisis Intervention
and Support
Visiting Social/ Safety

Res. Addiction - Withdrawal Management Centres

Visiting - Social and Safety
Clinic MH Psycho-geriatric

Case Management

Social and
Congregate Dining
Transportation
Adult Day Services
Home Social Work

Assisted Living Serv
Caregiver Support
Visiting - Social and
Safety

Top ED Visit Diagnosis (17/18 - 18/19)

Symptoms, Signs & Abnormal Clinical Findings 102 22%
Injury & Poisoning & Other External Causes 72 16%
Diseases Of Respiratory System 59  13%
% of ED Visits to MGH 76.4%
% of CTAS 4-5 Visits 15.4%

CHC Encounters by TCHC Residents (2018-19)

CHC (# of /ﬁﬁﬁz East End Flem. SRCHC
Clients) ) (8) CHC (4) )
# Encounters
with Clinical 28 59 17 5
Team
# Team Based
Care 15 15 11 151
Encounters
# of Group
Sessions 0 68 4 0
# of Residents | % of Residents
English 305 88%
Somali 37 11%
Spanish 3 1%
Grand Total 345 100%




9. Glenyan Manor - 10 Deauville Lane

Number of Units: 247
Neighbourhood: .
Flemingdon Park
Overall Need:

—

MODERAIE

Rent/Parking Arrears Moderate
Arrears > 31 days Moderate
Active Legal Files Moderate
911 Calls Moderate
CSU Calls Low
Major Incident Score Moderate
Pest Control Moderate
Clutter (4-9) Low
ED Visits (FY 2018/19) Low
IP Discharge (FY 2018/19) Low

Health Care Resources
1

Doctor Analene Pulido’s Office: 1

Prlma.ry C"’?r‘* Doctor Robert Matta’s & Associates
Locations in e
Neighbourhood Office: 2
(# ogf PCPs) 3. Family Care Medical Centre: 3

4. Flemingdon Health Centre: 6
Home Care *  Unique SPOs: 10
Utilization by »  Unique Number of Clients: 36
Residents »  ED Visits (2018): 46

. . Social/Safety MH Case
Meals Delivery = Transportation Visiting Management
X v x2 v v x2
Congregate Adult Day Home Assisted Living
Dining Services Maintenance Services

m Service Type (Total Clients = 59)

Alzheimer Society of
Toronto

CNIB

Caregiver Support

Vision Impaired Care Services

East York Meals on Wheels + Social and Congregate Dining

Reconnect Community Case Management Addictions

Case Management
Transportation - Client
In-Home - Social Work

SPRINT

St. Joseph's Health Centre MH Community Clinic

Sunnybrook Hospital MH Psycho-geriatric

Transportation - Client

The Neighbourhood Group Crisis Intervention and Support

Toronto Intergenerational

T e Visiting - Social and Safety

Social and Congregate Dining
Transportation - Client

WoodGreen Community
Services

Use of Space Agreements

10 Deauville Seniors Club (Tenant Led) « New Circles

Carefirst Seniors and Community The Smiling Club (Tenant Led)
Services Association Toronto Intergenerational
Flemingdon Health Centre Partnerships

Golden Group (Tenant Led) Toronto Public Health

ED Visits by Top Diagnosis (17/18 -

Symptoms, Signs & Abnormal Clinical Findings 96 @ 28%
Injury & Poisoning & Other External Causes 39  12%
Diseases Of Respiratory System 37 11%
% of All ED Visits at MGH 41.5%
% of CTAS 4-5 Visits 11.9%

CHC Encounters by TCHC Residents (2018-19)

. Flemingdon
CHC (# of Clients) CHC (161) SRCHC (1)
# Encounters with Clinical
Team 248 0
# Team Based Care
Encounters 134 2
# of Group Sessions 178 0
# of Residents | % of Residents
English 266 91%
Somali 1 4%
Spanish 9 3%
2%: Vietnamese, Korean, Russian, Ukrainian
Grand Total 291 100%
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16. Sunrise Towers - 1420 Victoria Park Ave.

Number of Units: 330
Neighbourhood:
Victoria Village
Overall Need: HIGH

Rent/Parking Arrears Moderate

Arrears > 31 days Moderate

Active Legal Files Moderate

911 Calls Moderate

CSU Calls Moderate

Major Incident Score _
Pest Control Moderate

Clutter (4-9) Low

ED Visits (FY 2018/19) Moderate

IP Discharge (FY 2018119) ~ High

Health Care Resources

%1

f

Unique SPOs: 9

ED Visits (2018): 47

Use of Space Agreements

Sunrise Tenants Association
(Tenant Led)
Transcare Community Support
Services

* New Circles .

» Resident-Led Social (Tenant Led)

» Seniors Laughter Club (Tenant .
Led)

Coxwell Family Practice And Walk-In: 3

Unique Number of Clients: 39

Meals Delivery Transportation So::,iizli/t?:;ety Maergg::::nt
v v x4 v x2 v x3
Congregate Adult Day Home Assisted Living
Dining Services Maintenance Services
v x3 v X2 X v

Alzheimer Society

Canadian Hearing
Society

CNIB
Cota Health
Fred Victor Centre

Providence
Healthcare

Reconnect

South Riverdale CHC -

The Neighbourhood
Group Community
Service

Warden Woods
Community Centre

West Scarborough

WoodGreen
Community Services

m Service Type (Total Clients = 64)

Service Arrangement/Coordination
Caregiver Support

In-Home - Speech Lang. Path.

Vision Impaired Care Services
Case Management - Mental Health
Case Management - Mental Health

Day Services
Caregiver Support

Transportation - Client

Social and Congregate Dining
Transportation - Client
Crisis Intervention and Support

Service Arrangement/Coordination
Transportation - Client

Crisis Intervention and Support
Visiting - Social and Safety

Meals Delivery
Crisis Intervention and Support
Homemaking

Social and Congregate Dining

ED Visits by Top Diagnosis (17118 - 1819) | # | % |

Symptoms, Signs & Abnormal Clinical Findings 143 | 28%

Injury & Poisoning & Other External Causes 59 12%

Diseases Of Respiratory System 49  10%
% of ED Visits to MGH 57.8%
% of CTAS 4-5 Visits 10.0%

CHC Encounters by TCHC Residents (2018-19)

CHC (# of East Flem. @ SRCHC
Clients) MM Ea)y  @Go)  (6)

# Encounters

with Clinical 0 23 195 0
Team

# Team Based

Care 1 0 65 52
Encounters

# Group

Sessions 0 0 22 0

# of Residents | % of Residents

English 293 85%
Unknown 31 9%

6%: Amharic, Cantonese, French, Arabic, Bengali, Korean,

Case Management - Day Services
Mental Health Assisted Living
Crisis Intervention - Services

Mental Health Caregiver Support
Social and Congregate Visiting - Social and
Dining Safety

Transportation - Client

Home Social Work

Farsi, Spanish, Swahili, Vietnamese

Grand Total 343 10

0%
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17. The Overlea - 12 Thorncliffe Park Dr.

Number of Units: 219
Neighbourhood:

Thorncliffe Park

Overall Need:

MODERATE

Rent/Parking Arrears Low
Arrears > 31 days Low
Active Legal Files Low
911 Calls Moderate
CSU Calls Low
Major Incident Score Low
Pest Control _
Clutter (4-9) Low
ED Visits (FY 2018/19) Moderate

IP Discharge (FY 201819) | High

Health Care Resources

Primary Care 1. Thorncliffe Health Centre: 2
Locations in 2. East York Medical Health
Neighbourhood Centre: 10

(# of PCPs) 3. Thornlea Medical Centre: 3
Home Care *  Unique SPOs: 9

Utilization by *  Unique Number of Clients: 33
Residents »  ED Visits (2018): 34

. . Social/Safety
Meals Delivery = Transportation Visiting
v v x3 v x2
Congregate . Home
Dining DRI CEE Maintenance
v x4 v X2 X

Alzheimer Society of
Toronto

Canadian Hearing Society

CNIB
East York MoW

Les Centres d'Accueil
Heritage

South Riverdale CHC

SPRINT

Sunnybrook Hospital
Warden Woods

WoodGreen Community
Services

Services
Dr. Hook

The Neighbourhood Organization

Service Arrangement/Coordination
Caregiver Support

Deaf Services
In-Home - Speech Lang. Path.

Vision Impaired Care Services
Meals Delivery

Social and Congregate Dining
Transportation - Client

Crisis Intervention and Support
Day Services

Visiting - Social and Safety

Transportation - Client

Case Management

Social and Congregate Dining
Day Services

Caregiver Support

In-Home - Social Work

MH Case
Management

v

Assisted
Living Services

v

_ Service Type (Total Clients = 86)

Clinics/Programs - MH Psycho-geriatric

Social and Congregate Dining

Case Management - *  Assisted Living
Mental Health Services
Social and Visiting - Social and

Congregate Dining
Transportation — Client ¢« In
Caregiver Support

New Circles

Safety

Home Health Care -

Social Work

Use of Space Agreements

Better Living Health and Community

Overlea Tenants Social Club (Tenant

Led)

Woodgreen Community Services

ED Visits by Top Diagnosis (17/18 -

1819) | # | %

Symptoms, Signs & Abnormal Clinical Findings 107  28%
Injury & Poisoning & Other External Causes 57  15%
Diseases Of Circulatory System 50  13%
% of ED Visits to MGH 63.0%
% of CTAS 4-5 Visits* 8.0%

CHC Encounters by TCHC Residents (2018-19)
Flem. CHC

CHC (# of Clients) (108) SRCHC (1)
# Encounters with
Clinical Team 549 0
# Team Based Care
Encounters 443 4
Group Based Programs 71 10
# of Residents | % of Residents
English 331 80%
Cantonese 21 5%
Mandarin 19 5%
Unknown 17 4%
Tamil 7 2%

4%: Polish, Russian, Arabic, Armenian, Romanian,
Tagalog, Farsi, French, Hungarian, Italian, Spanish,
Vietnamese

Grand Total 415 100%
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Scarborough / East




5. Byng Towers (ID = 146) — 3330 Danforth Ave.
Number of Units: 194 R SLTE CU S R S BN 0D ED ViSit Diagnosis (17118 =18/19) # | %

. _. Symptoms, Signs & Abnormal Clinical Findings 82 26%
NelghbourhOOd' 4 v x2 v v Injury & Poisoning & Other External Causes 45 14%
Oakridge Congregate Adult Day Home Assisted Diseases Of Circulatory System 31 10%
Overa" Need. HlGH Dining Services Maintenance Living Services

v X2 v X % of ED Visits to MGH 66.7%

v
LR R TCTTOREREOM | % of CTAS 45 Visits 15.6%
. C

Alzheimer Society aregiver Support

Rent/Parking Arrears Moderate

Arrears > 31 days

Active Legal Files

511 Call S CNIB *  Vision Impaired Care Services CHC Encounters by TCHC Residents (2018-19
alls oderate Cota Health - NA A East
CSU Calls Moderate i . B B
Fred Victor Centre VM Case Management CHC (# of Clients) Alliance End SRURC
Major Incident Score Moderate Progress Place * MH Clubhouses (11) CHC (2) (11)
Pest Control _ Sound Times «  Survivor Initiatives - Peer/Self Help .
E : - # Encounters with
South Riverdale + Socialand C te Dini
Clutter (4-9) Moderate qe L G imensonton o Suppo Clinical Team . .
isi » Service A t/Coordinati
ED Visits (FY201819) [ eurhood | S ATt Canartn #amBasedCare 15 57 419
IP Discharge (FY 2018/19) Moderate Group +  Crisis Intervention and Support Encounters

Visiting - Social and Safety

* Meals Delivery .
* Transportation - Client
1. Doctor Luc|an0 Lombard|‘s Offlce 1 Warden Woods » Crisis Intervention and Support
H . . . i * Adult Day Services . .
Primary Care 2. Victoria Health Centre: 5 Community Centre | © = kg Language | # of Residents | % of Residents
Locations in 3. Warden Woods Medical Centre: 4 - Assisted Living Services .
Neighbour- 4. Access Alliance Multicultural Health And »  Caregiver Support English 78 56%
hood Community Services - Access Point On WoodGreen Caregiver Support Vietnamese 20 14%
(# of PCPs) Danforth: 2 » In-Home - Social Work Cantonese 12 9%
5. Oakridge Interprofessional Team: 2 i
akridge Interprofessional Team Use of Space Agreements Mam.iarm | 12 | | 9% |
Home Care . Unique Number of SPOs: 9 . Tenant Leaders (Tenant Led) Tamil, Bengali, Korean, RILthI§|an, Somali, Spanish, Farsi,
Utilization by . Unique Number of Clients: 17 +  Warden Woods Community Centre alian
Residents . ED Visits (2018): 21 « Daily Bread Food Bank Grand Total 139 100% 77




14. Scarborough Acres - 575 Danforth Rd.

Number of Units: 16 *Note: The address for this
. ) ) ) . development is located in Central
Neighbourhood: Clairlea-Birchmount East LHIN. Home Care and
Overall Need: LOW Community Support Service data is
' unavailable in current data sources. ' Y= == e
Rent/Parking Arrears _ Meals Delive Transportatio ~ Social/Safety MH Case ED Visits by Top Diagnosis (17/18 - 18/19) n %
Arrears > 31 days _ ry n Visiting Management Injury & Poisoning & Other External Causes 5 26%
Active Legal Files _ Symptoms, Signs & Abnormal Clinical Findings 4 21%
911 Calls -~ w o Vxd X X X o st ;
iseases of the Digestive System 3 16%
CSU Calls T
Major Incident Score _ Con.gr.egate Adult.Day .Home Assiste(_i Living o o 0
Pest Control No Data Dining Services Maintenance Services % of ED Visits to MGH 42 1 /0
Clutter (4-9) Moderate X X X X 0 N -
ED Visits (FY 2018/19) Moderate % of CTAS 4-5 Visits
IP Discharge (FY 2018/19) _ CHC E tors by TCHC Residents (2018.19
- " n nter iaen -
m Service Type (Total Clients = <5) counters by | )
Health Care Resources _ # Encounters with Clinical Team 0
Canadian * In-Home Health Care - Speech Lang.
Primary Care «  Doctor Sami Louli’s Office: 1 Hearing Society Path. # Team Based Care Encounters 0
h:f::;::r:‘"o od Doctor Naaznin Jaffer’s Office: Warden Woods # of Group Sessions 0
(# of PCPs) 1 Community * Meals Delivery
Centre # of Residents | % of Residents
Utilization by «  Unique Number of Clients: 1 Use of Space Agreements s,?anish 4 15%
Residents * ED Visits (2018): 0 Vietnamese 4 15%
None Grand Total 26 100%
*Low volumes may skew data 78




15. St. George Manor - 17 Brimley Rd.

Nu_mber of Units: 3.30 TP | Tl So:;iaslilt?:;ety M;Vrl‘: ;ear::nt ED Visits by Top Diagnosis (17/18 - 18/19) n
Neighbourhood: Cliffcrest*

, Symptoms, Signs & Abnormal Clinical Findings 115 | 25%

Overall Need: 110054 TE X X vx2 | vVx2 ° ° .

vera eea: ”J JUEr f\ r: , c t Adult D H Asted Livi Injury & Poisoning & Other External Causes 97 | 21%
*Note: The address for this development is located & ¥ on_gr_ega & u . b . 2l S _'Vmg
in Central East LHIN. This is limited home care & Dining Services Maintenance Services Diseases Of Musculoskeletal System 47  10%
CSS data available for this address.

_ v x6 v x1 X X

Rent/Parking Arrears Moderate % of ED Visits to MGH* 12_8%
Arrears > 31 days AEdETEE m Service Type (Total Clients = 34)

Active Legal Files Moderate Alzheimer Society +  Caregiver Support % Of CTAS 4'5 VlSltS -
911 Calls Moderate )

Can_adian hieaung In-Home - Speech Lang. Path.
CSU Calls Moderate Society

. . CNIB «  Vision Impaired Care Services CHC Encounters by TCHC Residents (2018-1 9)
Major Incident Score Moderate . . .
Canadian Red Cross « Transportation - Client
Pest Control Low Carefirst Seniors + Social and Congregate Dining CHC (# of Clients) Access SRCHC (2)
Clutter (4'9) Moderate Cota Health - Case Management - Mental Health Alliance (2)
ED Visits (FY 2018/19) Low Fred Victor Centre + Case Management - Mental Health # Encounters with Clinical 0 0
IP Discharge (FY 2018/19) Low Progress Place +  MH Clubhouses Team

Adult Day Services

Providence Healthcare . Caregiver Support # Team Based Care
Health care Resources * Social and Congregate Dinin 6 9
South Riverdale CHC ared 9 Encounters

Crisis Intervention and Support

. SPRINT » Social and Congregate Dining Group Based Programs 0 0
Prlmary Care Warden Woods » Social and Congregate Dining
Locations in , . : .
Neighbourhood None included in TC LHIN data sets. ‘r’l";;igiﬁ“:g’:gh - Social and Congregate Dining #ofiResidents B} WolofiResldents
(# of PCPs) : - English 145 69%
WoodGreen Community . gomal'and Congregate Dining Sl 9 4%
Services . aregiver Support )
In-Home - Social Work Vietnamese 8 4%
Cantonese 7 3%
Home Care - Unique SPOs: 0 Use of Space Agreements Spam?r;o/ . . 7R _— :%b_
e . . . . I ; 6: Unknown, Mandarin, Russian, Ukranian, Arabic,
Ut'"_zatlon by * Unlque Number of Clients: 2 Resident-led Social .(tenant led) . Portuguese, Bengali, Korean, Tagalog, Amharic, Bulgarian,
Residents . ED Visits (2018): 0 * Transcare Community Support Services French, Hungarian, Urdu

+  Church of Brimley .
»  TCHC Active Living Grand Total 210 100% "




NOTES

ED Visits for Top Diagnosis includes:

. Symptoms, Signs & Abnormal Clinical Findings. This can include: Heart Palpitations, Chest Pain, Dizziness, Abdominal Pain,
Headache, Fatigue, Cough, Vomiting, Incontinence etc.

. Injuries and Poisonings can include: Fractures (hip, head, arm, leg), Sprains, Open Wounds, etc.
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